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Session Topics
• Introduction

• Performance assessments

• Why do we conduct performance assessments?

• What is the performance assessment process?

• How do we determine the scope of our assessments? 

• What do we assess? 

• Further information

• Our broader monitoring

• Our approach to renewal of registration



Addressing Non-
Compliance

Identifying Risk

Introduction

Market Performance and Engagement

Australian Skills Quality Authority

ASQA is the national regulator for the vocational education and training sector. 

Our role is to ensure quality vocational education and training so that students, employers, 
governments and the community can have confidence in the integrity of national qualifications 
from training providers. 

Oversees ASQA’s approach to engagement with the vocational education and training sector. 

We use operational intelligence to drive an outcomes based approach, through an integrated, 
planned and strategic approach to prioritise effort across our regulatory functions. 

Applications

Complaints and 
Intelligence

Regulatory Risk 
Priorities

Regulatory Activity

Broader Monitoring Performance 
Assessment Education

Compliance 
Management

Investigations and 
Enforcement



Performance Assessments

Why do we conduct performance 
assessments? 

What is the performance assessment 
process? 

How do we determine the scope of our 
assessments? What do we assess?

Further information can be found on www.asqa.gov.au 



Our broader monitoring

Rapid Review Recommendation 12: ‘expand ASQA’s post-market monitoring to include 
risk-based and routine monitoring to support public confidence in the regulation of the sector’ 

Rapid Review Recommendation 14: ‘adopt a range of monitoring activities that can be 
selected based on risk and the purpose for monitoring, to better align regulatory effort to risk’



Our approach to renewal of registration

Forward planning Risk assessment

Determining best regulatory response Avoiding regulatory burden



Discussion
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