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My eQuals – An Australian and NZ initiative

An international, non-profit and voluntary network that 
supports academic and professional digital credential 
mobility so that citizens worldwide are able to consult 
and share their authentic educational data with 
whomever they want, whenever, wherever. 
Bringing together stakeholders from across the global 
Digital Student Data Ecosystem.



My eQuals – An Australian and NZ initiative



Evolution of Credentials

Physical Digital Control

Digital Copy Digital DocumentPaper Open Badges Verifiable Credentials



82 Providers
Across Australia & New Zealand

2.5 Million
Learner accounts created

135 Countries
Accepting verified records

7 Million
Learner records shared

9 Million
Academic records issued

100% Trusted
By the Tertiary Education sector



Governed and operated by participating ANZ education providers
Enabling learners with anytime, anywhere access to their certified official academic credentials that they can share as they wish.



How does My eQuals work?



How does My eQuals work?

Education Providers maintain their own My eQuals

Documents certified via cryptographic e-signature 
to validate source of document

Learners have read-only access to their certified 
credentials, to view and share as they need

Control and regulation of accessed and shared 
documents, including analytics on usage

Learners maintain access forever, merging from 
different institutions – Record of Learning for Life





Curated Learner Profiles



Trusted by employers, government agencies, 
professional bodies, education providers 
admissions and screening services

< >



Target (Qualitative) Actual

Reduce academic credential 
document fraud and maintain 
credential integrity

No fraudulent documents in the platform. 
Widely used and accepted for assurance of trust of 
credentials in ANZ and worldwide.

Enhance student mobility
Over 6 million records shared in more than 135 countries.
13.6% annual growth in demand for digital documents (vs 
student growth 2.3% per annum).

Close academic record digitisation 
gap (with UK, US, Europe, China) 

ANZ establish the first whole-of-sector digital platform and 
serves as best-practice example for Canada (MyCreds), Japan. 

Digital and accessible platform.

Private, secure and ease of use. 

Over 2.5 million registered learner accounts.  
85% user satisfaction rating and minimal support issues.
Growth in demand for digital records.

Fraud Prevention

Student Mobility

Digitisation Gap

Student Experience

Evaluation of QUALITATIVE targets 

My eQuals Business Case (2016) evaluation (1 of 2)

https://mycreds.ca/


Target (Quantitative) Actual

$13.4 million savings in first 3 years of full 
operations (replacing hard-copy with digital)

$20.8 million savings realised in the first 3 years 
of operation (2019-21)

$10.4M reduction in fee revenues for document 
issuance in first 3 years of full operations (due to 
expected reduced demand for hardcopy and 
lower fee for digital)

Revenues increased (in one case by 140+%) due 
to increased demand and actual institutional fee 
models.

$3.0 million net benefit in first 3 years of full 
operation

Estimated $30 million+ net benefit in first 3 years 
of full operation

Savings

Revenues

Evaluation of QUANTITATIVE targets 

Net Benefit

My eQuals Business Case (2016) evaluation (2 of 2)



Questions

Jay Segeth – jsegeth@hes.edu.au
My eQuals Program Director
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Digital credentials initiatives map







“The My eQuals project has been one of the most efficient onboarding and valuable projects that I have been involved in at any institution.

The implementation with Digitary enabled BKI to onboard our My eQuals instances in distinct phases to align with our other digital 
transformation projects, with the first phase enabling BKI to configure a specific private instance and securely issue digital awards within 5-
weeks.

Within the first 6 months on My eQuals, BKI has issued approximately 6,000 awards, with over 97% of our eligible official awards and results 
statements now done purely digital through My eQuals.

My eQuals has transformed our student administration services, with operational and time-consuming tasks that previously took our staff 2-
3 days to complete a month, now completed within 5-10 minutes, allowing staff to spend time on more value-added responsibilities.
The costs associated with printing, re-printing, postage, ink and returned mail with respect to issuing official award documents has largely 
ceased and we are providing a digital and accessible platform for our students.
Our students expected a digital service to be recognised with their qualifications immediately so they could present for jobs with industry 
partners and other applications, and My eQuals has provided this.

I still remember our first day live on My eQuals. A student was applying to university that day and needed their qualification documents to 
complete their application, we were able to certify and issue to the student who in-turn used them immediately to present their verified 
credentials in their application."

Appendix – Testimonials

Michelle Paez-Kirkland

Chief Governance & Quality 
Officer

Sue Grayson

Head of Student Administration

“From our standard awards, all the way through to Statement of Attainments for Short Courses, First Aid and by Skill Set ... to our official 
Certificates for WorkSafe attendance and Short Course participation, My eQuals has helped streamline The Gordon's issuing of awards in a 
secure and simple solution for students, whilst helping our institution save on substantial operational costs.”
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