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Generative AI – what is it?

4



ChatGPT

What is it?

• a large language model (LLM) 
created by analysing BILLIONS of 
sentences of text from the internet

• “machines that have ingested an 
internet’s worth of data, weighed 
up the relationships between 
things, and are able to generate 
content that appears to be new 
and original”

• the auto-complete function in your 
email or SMS offers you 
suggestions based on the last word 
you typed

• ChatGPT draws on all the BILLIONS 
of sentences it’s been trained on, 
filters them and produces coherent 
responses to what you type
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ChatGPT

https://chat.openai.com/chat


ChatGPT

The first time I heard about GPT technology –
in a short twitter thread from a tech 
consultant based in the UK

1 December 2022
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Images

https://zapier.com/blog/best-ai-image-generator/ and  https://www.afr.com/politics/federal/what-we-learnt-when-making-ai-images-for-the-2023-power-issue-20230830-p5e0jp

https://zapier.com/blog/best-ai-image-generator/
https://www.afr.com/politics/federal/what-we-learnt-when-making-ai-images-for-the-2023-power-issue-20230830-p5e0jp


Photoshop AI 
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Google 
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Google 
DeepMind

11https://www.digitalhealth.net/2023/01/google-research-and-deepmind-develop-ai-medical-chatbot/#

https://www.digitalhealth.net/2023/01/google-research-and-deepmind-develop-ai-medical-chatbot/


3 key issues

1. What is Generative AI?
2. How is it changing 

teaching and assessment?
3. Why do we need to change 

what we teach?

12



A challenge for educators

AI’s adoption 
through ChatGPT 
is on a steeper 
curve than many 
social media and 
video platforms

https://twitter.com/kylelf_/status/1623679176246185985

Number of days to
1 million & 100 million users
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Schools and Higher Education
Schools Higher education
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• Australian Framework for 
Generative Artificial Intelligence 
(AI) in Schools agreed and shortly 
to be released

• Draft consultation paper issued in 
early July, consultation through 
to mid-August

• TEQSA and Deakin University – 5 
webinars

• “AI: a regulatory perspective”
• Advice for students
• 9 articles from institutions on 

academic integrity and AI
• 2 articles on incorporating AI in 

the classroom 
• And more…

https://www.teqsa.gov.au/guides-resources/higher-education-good-practice-
hub/artificial-intelligence

https://education.nsw.gov.au/about-us/strategies-and-
reports/draft-national-ai-in-schools-framework

https://www.teqsa.gov.au/guides-resources/higher-education-good-practice-hub/artificial-intelligence
https://www.teqsa.gov.au/guides-resources/higher-education-good-practice-hub/artificial-intelligence
https://education.nsw.gov.au/about-us/strategies-and-reports/draft-national-ai-in-schools-framework
https://education.nsw.gov.au/about-us/strategies-and-reports/draft-national-ai-in-schools-framework


And in VET?
ASQA’s Risk Priorities 2023-24
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What does it mean for VET?
BSB - Business Services 3,337 RTOs with BSB units on scope
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https://chat.openai.com/chat


What does it mean for VET?
ICT – Information and Communications Technology
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https://chat.openai.com/chat


GPT-4v
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ChatGPT assessment issues

What’s needed?

• no more written essays
• no more powerpoint presentations
• no more summaries, proposals, 

plans or alternative written 
responses as assessment tasks

• more authentic assessment
• not pencil and paper tests

• think carefully about data privacy 
and ethical issues in using AI 
‘detection’ services

• if you’re incorporating ChatGPT 
into your teaching and learning 
practices – will it remain freely 
available/what are the equity 
issues?
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AI “detection”

Staggering levels of bias

“…any false positive is a problem when 
the consequences of falsely accusing a 
student of cheating can be devastating. 
But it's even worse when students who 
are already at a disadvantage are much 
more likely to be repeatedly singled 
out.”
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https://www.aiweirdness.com/dont-use-ai-detectors-for-anything-important/

https://www.aiweirdness.com/dont-use-ai-detectors-for-anything-important/


ChatGPT – privacy
Samsung

“The company allowed engineers at its semiconductor 
arm to use the AI writer to help fix problems with their 
source code. But in doing so, the workers inputted 
confidential data, such as the source code itself for a new 
program, internal meeting notes data relating to their 
hardware. 
The upshot is that in just under a month, there were 
three recorded incidences of employees leaking sensitive 
information via ChatGPT. Since ChatGPT retains user 
input data to further train itself, these trade secrets from 
Samsung are now effectively in the hands of OpenAI, the 
company behind the AI service.”
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https://www.techradar.com/news/samsung-workers-leaked-company-secrets-by-using-
chatgpt

https://www.techradar.com/news/samsung-workers-leaked-company-secrets-by-using-chatgpt
https://www.techradar.com/news/samsung-workers-leaked-company-secrets-by-using-chatgpt


Chatbots – build your own?

24
https://au.pcmag.com/ai/100574/harvards-new-computer-science-teacher-is-a-chatbot

https://au.pcmag.com/ai/100574/harvards-new-computer-science-teacher-is-a-chatbot


AI helping teachers
• Writing quiz questions 

and feedback for students
• Designing a draft marking 

rubric
• Composing exemplars for 

critique
• Generating discussion 

prompts for use in class
• Writing lesson plans
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https://educational-
innovation.sydney.edu.au/teaching@sydney/how-ai-can-be-
used-meaningfully-by-teachers-and-students-in-2023/

https://solutions.openlearning.com/ai-assistant

https://educational-innovation.sydney.edu.au/teaching@sydney/how-ai-can-be-used-meaningfully-by-teachers-and-students-in-2023/
https://educational-innovation.sydney.edu.au/teaching@sydney/how-ai-can-be-used-meaningfully-by-teachers-and-students-in-2023/
https://educational-innovation.sydney.edu.au/teaching@sydney/how-ai-can-be-used-meaningfully-by-teachers-and-students-in-2023/
https://solutions.openlearning.com/ai-assistant


Student use cases
1. AI as feedback generator - AI-generated feedback can’t replicate the teacher’s 

knowledge of their students, but it is quick & scalable and can help students 
consider their work from an outside perspective. Students can evaluate the 
feedback, decide what to incorporate, and continue to iterate their drafts

2. AI as personal tutor – allow students to use AI as a tutor when they’re confused 
or would otherwise look something up on the internet

3. AI as team coach – an LLM can help students write a “team charter” for how 
they will work together, and/or act as a team member

4. AI as learner – students can partner with AI individually through a structured 
prompt exercise. Students take on the role of teacher, the AI acts as the learner. 
Students show their critique of the AI’s output and displaying their 
understanding of the concept
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3 key issues

1. What is Generative AI?
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teaching and assessment?
3. Why do we need to change 

what we teach?
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Broader VET issues

AI/ChatGPT changing jobs
• architects, furniture and 

interior designers 

• business & government data 
collection & processing

• coding

• customer service agents

• developing fitness plans

• editing

• game creation

• journalism

• language translation

• lawyers/paralegals

• marketing, digital 
marketing 

• online coaching 

• teaching (developing 
lesson plans)

• writing novels
https://www.autodesk.com
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https://www.autodesk.com/


Business Services

https://rationale.jina.ai/#how-does-it-work

Planning & decision 
making

• Articulate, debate and present ideas
• Assess marketing opportunities
• Apply critical thinking to work practices
• Plan procurement
• Manage business risk
• Evaluate and report collected 

information
• Make procurement decisions
• Plan and implement strategic sourcing
• Manage business operational plans
• Drive sales results
• Develop and implement business plans
• Develop and implement an e-commerce 

strategy
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https://rationale.jina.ai/#how-does-it-work


Business Services

https://dubble.so

Policies and procedures
• Support human resources functions and 

processes
• Coordinate separation and termination 

processes
• Implement and monitor WHS polices, 

procedures and programs
• Implement and monitor environmentally 

sustainable work practices
• Implement and monitor procurement 

process
• Apply project quality management 

techniques
• Apply project procurement procedures
• Apply government processes
• Apply project lifecycle management 

processes
• Work within compliance frameworks
• Assist with workplace compliance with 

WHS laws
30

https://dubble.so/


Business Services

https://www.linkedin.com/pulse/six-ways-chat-gptcan-assist-digital-marketing-deepak-arya-/

Marketing and 
Communications

• Conduct e-marketing communications
• Develop social media engagement 

plans
• Analyse data
• Develop a social media strategy
• Write persuasive copy 
• Create and optimise digital media
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https://www.linkedin.com/pulse/six-ways-chat-gptcan-assist-digital-marketing-deepak-arya-/


Business Services

https://www.allenovery.com/en-gb/global/news-and-insights/news/ao-announces-exclusive-
launch-partnership-with-harvey

Legal and Paralegal 
Services

• Apply principles of evidence law in 
matters under litigation

• Write complex documents
• Apply legal principles in contract law 

matters
• Conduct simple legal research
• Analyse and present research 

information
• Apply legal principles in criminal law 

matters
• Communicate with influence
• Apply business risk management 

processes
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Professional Writing & Editing
Cert IV Accredited 
course plus BSB 
package

• Write persuasive copy
• Develop PR documents
• Create electronic presentations
• Design and produce complex text 

documents
• Use digital technologies to 

collaborate in a work environment
• Write simple documents
• Write complex documents
• Marketing and Communication Skill 

Set
• Communications and PR 

Foundations Skill Set

Rolling Stone Australia, Wall Street journal, The Guardian 33



A final 
observation
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Stay in touch

1. Connect on LinkedIn (scan QR code)

2. Weekly news articles 

https://clairefield.com.au/news/

3. Free podcast 

https://whatnowwhatnext.buzzsprout.com
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https://clairefield.com.au/news/
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